Dimensional Insight Awards & Acknowledgments

For further information on the awards please see www.dimins.com

2014 DI rated highly for all 17 categories
2013 DI's inaugural year of coverage
Ga rtner DI outperformed 8 major Bl vendors in:
®  Customer/Sales Experience; View of Future
Market Understanding; Composite Bl Success

2015 Dresner Wisdom of Crowds

DI Highest aggregate score of all vendors
2014 Dresner Wisdom of Crowds

DI Highest aggregate score of all vendors
2013 Howard Dresner Wisdom of Crowds
DI Top of Segment

2012 Howard Dresner Wisdom of Crowds
Dl in Top 5 in all categories

2011 Howard Dresner Wisdom of Crowds
DI No 1 in Technical Support & Consulting
DI recommended by 100% clients surveyed
2010 Howard Dresner Wisdom of Crowds
DI best overall score of any Bl vendor

Howard Dresner
Direiner Advisary Services

2009, 2010, 2011, 2012, 2014 Best in KLAS
2013 Top Bl Toolset

KLAS is a research firm specialising in monitoring and reporting the
performance of healthcare vendors. KLAS has been gathering
ratings from the provider community on the performance of
healthcare software since 1997.

2011, 2012, 2013 & 2014 BARC — Bl Survey
2014 - DI No 1 in Project Success

2014 - DI No 1 in Investment Value

2014 - DI No 1 in Customer Satisfaction

2014 - DI No 1 in Recommendation

2013 - DI No 1 in Vendor Support

2013 - DI No | Satisfaction with Implementation
2012 - DI No 1 in Business Benefits

2012 - DI No 1 in Big Data

2011 - DI No 1 in Agility & Quality

2011 - DI No 1 in Vendor Support
The BARC survey is the world’s largest rating of Bl providers



Howard Dresner Wisdom of Crowds 2015

Dimensional Insight Performance

Sales: Professionalism
Recommend 5 Product kncwledge
Integrity Understanding our...

Value Responsiveness

Continuity Flexibility/accommodation

Experience Business practices

Product knowledge Contractual terms and...

Consult:Professionalism Follow up after the sale

Time to resolve problems Value
Continuity of personnel Product:Robustness/sophi.
Responsiveness Completeness of...
Product knowledge Reliability of technology

Support:Professionalism Scalability

Online training, forums... Integration of...
Ease of... Integration with third...
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In the 2015 Howard Dresner Wisdom of Crowds user Survey DI
once again achieved the highest aggregate score of all vendors.
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